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Objectives

Considering the fast-paced rise of artificial intelligence (Al) and the
debates it is sparking across the world, Luminate measured public

perceptions of Al and its potential effects on democracy in Latin
America. We did this to:

Inform public conversations about this technology, and
its connections to democracy, human rights and social

justice in the region;

Inform Luminate’s and our partners’ present and future
work in the four countries surveyed in Latin America.
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FIELDWORK AUGUST 23 TO SEPTEMBER 06, 2024

Sample weights

Weighting has been employed to balance demographics and ensure

that the sample's composition reflects that of the adult population
, according to the respective countnes’ most recent data.

AT T ; Credibility intervals
Quantltat“’e Intervlews The precision of Ipsos online polls are calculated using a credibility

through an online survey on Ipsos' proprietary iSay Online Panel. interval. For a sample size of 1,000, results are accurate to
+/- 3.5 percentage points. For more information on the |psos use

Men and women, 16+ years old in of credibility intervals, please visit Ipsos’ statistical note here.
Argentina, Brazil, Colombia, and Mexico

Note on rounding

A,
,-',. 1!001 @ 1’001 Where results do not sum to 100 or the ‘difference’ appears to be

+/-1 morefless than the actual, this may be due to rounding, multiple
responsas, or the exclusion of don't knows or nol stated responses.

w 1 y 0 0 0 ‘*' 1 y 0 0 1 The publication of these findings abides by local rules and regulations.
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https://www.ipsos.com/sites/default/files/ct/publication/documents/2021-03/credibility_intervals_for_online_polling_-_2021.pdf

Generation breaks Education levels
Data referring to Baby Boomers bom before 1965 Data referring to different education levels throughout this document have been aggregated by |psos
diffarent genaration and older using the following country-level critaria.
breaks throughout Generation X born 1966-1979
this document have  Millennials barn 1980-1995 LOW w MmEDIUM 4 b HIGH &
been aggregated by
Ipsos using the GenerationZ 1896 onwards . No formal education Upper secondary level (incomplete) up to  Undergraduate-level
following criteria. S up to secondary level the undergraduate level (incomplete) (complete) onwards
(sin estudios hasta (terciario incompleto hasta universtano [universilario
secundano complato) incomplato) complefo)
@ No formal education Upper secondary level (complete) up to the Undergraduate-level
Income |E'\\'E'| S up to incomplete upper undergraduate level (incomplete) (ensino  (complete) onwards
secondary level (sem medio completo até superior incompleta) (supenor completo)
Data raferring to diffarent income levels throughout this estudos ald ensino médio
document have been aggregated by Ipsos using the incomplelo)
ORI OCARETY-REOl afftark Mo formal education Upper secondary level (incomplete) up to Undergraduate-level
LOW MEDIUM 41}  HIGH ~ w up to secondary level the undergraduate level (incomplete) (complete) onwards
= = 500,001 (sin estudios hasta (terciario incomplefo hasta universtano
< peroaian U000 31400000 51400001 secundario completo) incompleta)
Brazilian  up o RE1.001.00 - ' _, No formal education Incomplete levels of commercial, technical  Undergraduate-level
@ reals R$1.000.00 R35000.00 > R$5,001.00 up to secondary level or preparatory education up o the (complete) onwards
Colombian  up 1o $601.00 - (sin estudios hasta (incomplete) undergraduate level (Carmera  (Universidad/’
WY posos $600.00 £3,000.00 > $3,001.00 secundaria completa) comercialtécnicaipreparatinia hasta Licenciatura
Universidad/Licencialura incompleta) complela)
‘_' Mexican up o £5,001.00 - > §13.001.00
pasos £5,000.00 £13,000.00 :

Luminate



In Argentina, Brazil,
Colombia, and Mexico,
citizens’ familiarity with
artificial intelligence is on the
rise, with 59% believing they
have a good understanding of
Al and 46% stating they use Al
tools in their daily lives.

The more people know about
Al, the more they perceive its
potential impacts and want
the technology to be
regulated. Overall, this group
is made up of men, high
income and high education
individuals, underscoring the
inequalities inherent in the
digital divide.

Base All respondents — Total 4 003 interviews | 1,007 Arganting | 1,001 Brazil | 1,000 Colombia | 1,007 Mexico

Latin Americans are sceptical
about their countries’ ability
to deal with the opportunities
and challenges posed by Al,
with less than a third (28%)
believing that their countries are
prepared to do it. A majority
(55%) want their governments
to regulate the technology.
Familiarity with Al increases
support for regulation; among
those who have a good
understanding of the
technology, 65% agree that
regulation is necessary.

Bass Respondenis with & good undersianding of Al - Total: 2, 387 interviews | 552 Argantina | 556 Brazil | 852 Colombia | 627 Mexdoo
1. Considaring avenything you've read or heard about Anificial Infdelligence [(Al), pleass indicabe whather you agree or disagres with the Todlowing stabsmants: (various slademenis)”

G2, In yous apirdn, how accapiabls of unaccepiable are aach of the Tollowing uses of Al in 7 (vaficus slalements )

There is growing concern
about Al's potential impact on
electoral integrity, political
surveillance, and polarisation,
with twice as many people
expressing discomfort and
unease about these issues
compared to those who do not.
For those with good
understanding of Al, concern
with impact on the fairness and
integrity of elections grows from
40% of the general sample to
nearly half (47%).
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37% of Latin Americans Governments' use of Al in Despite limited awareness of
currently agree that Al could certain areas generates Al's role in curating and
exacerbate disparities in their backlash: 50% find it producing online content,
countries. This figure grows to unacceptable for Al to 57% oppose Al's use in news
44% among those with good determine social benefits creation with little human
knowledge about the technology.  eligibility, and disapproval is supervision and 51% are

even higher for Al's role in against Al determining what

drafting laws (51%) or deciding content people see online.

legal sentences (54%).

Bass All respondents - Tolal 4 003 interviews | 1,001 Argenting | 1,001 Brazil | 1,000 Colombia | 1,000 Mexion

Bass Respondenis with & good undersianding of Al - Total: 2, 387 interviews | 552 Argantina | 556 Brazil | 852 Colombia | 627 Mexkoo

Q1. Considaring avenything you'we read or heard about Anificial Infdelligence [(Al), pleass indicabe whather you agres or disagres with the Todlowing stabsmants: (vanous slaiemenis)”
G2, In yous apirdn, how accapiabls of unaccepiable are aach of the Tollowing uses of Al in 7 (vafious slalements)

Gen Z displays high
optimism toward Al, which
is expected, given that they
are digital natives. However,
they are cautious about
using Al in decisions with
direct social impact, such
as social benefits eligibility.

Luminate



Chapter 1

the scene

How Does Citizenship Relate to Al?



Summary of the Results

- A majority of Latin Americans (59%) say they have a good understanding of Al, with Colombians (65%) the most certain,
followed by Mexicans (62%), Brazilians and Argentinians (54% each).

- Nearly half say they regularly use Al in their routines (46%) and would feel confident about incorporating the technology
into their lives (47%).

- When it comes to demographics, Gen Zers, men, and those with high-education and high-income register the highest
levels of knowledge and confidence in using Al. The biggest gap is among generational groups: while 52% of Gen Zers
say that they use artificial intelligence in their daily lives, only 31% of Baby Boomers say they do.

« Awareness of Al usage doesn't necessarily equate to its actual adoption, as currently widely disseminated digital
technological tools involve Al, with many people using them, often unconsciously. The demographic differences registered
highlight the role of education in fostering understanding of technology's presence in our societies.

- Also, the higher levels of confidence with Al usage registered by men, and groups of higher education, and higher income
suggest that feeling secure while engaging with emerging technologies may be a privilege, underscoring the inequalities
inherent in the digital divide.

Luminate M



Most Latin Americans (59%) have a good understanding of Al,
especially men, and those of higher income and higher
educational groups

‘l have a good understanding of what Al is’
% Agree (completely or partially) — breaks by demographic groups

ot I
oorz N «
miternial [ <o
oo N 5
Baby Boomar and oider [ 55
—_—
—
Middie Income [ 58
tigh income NN G5

Base; 4,003 intervierss | 1,001 Argentina | 1,001 Brazl | 1,000 Colombia | 1,001 Mexico | Gan £ (bom 15458 onwards) 1,180 | Millpnnlal (bormn from 1980 10 1985 1,541 | Gen X (borm from 1866 to 1979% 910 | Baby Boomar and clder {bom bodor
1965) 372 | Man; 1,809 | Woman: 2,184 | Lower Incoma; 830 | Middle Income: 1,818 | High incoma: 1,140 | Low Education; 898 | Middie Educabion: 1,858 | High Education: 1,246, Q1. Considering asarything you've read or heard about Arificial

Inbelipanos (AL}, please ndicale whether you agres or Baagree with the foliowsng stalements: | have & good understanding of what Al |s8°

Thid lilal Eﬂul"B:!-lr-d- calsulatad & 8 'ﬂqmd BvBragh al &l Bdbdtual fesponass JEEs Souniries. quh'tn wire applied 1o aach reEpondanl Umﬂ 1 vy i 10 ansuns the reguRs 10
accuratedy refloct the socodemogrphic compasition of their respective countries Luminate [T



On average, nearly half of Latin Americans (46%) are regular
users of Al

‘l use Al tools in my daily life’
% Agree (completely or partially) — breaks by country and demographic results

Total

Total

- -

Baby Boomer and older

Middie Incoma

Base: 4,003 inlorvews | 1,001 Argenbna | 1,001 Brazi | 1,000 Colombia | 1.001 Mexico | Gen Z (bom 13598 onwards) 1,180 | MiBanaial (bom from 1880 o 1985k 1.541 | Gen X (bomi from 1988 to 1578) 910 | Baby Boomer and older (born bedore
1958): 372 | Men: 1,509 | Women: 2,194 | Lower incoma: 830 | Middie Incoma: 1,818 | High income: 1,140 | Low Education: 598 | Middle Educabion: 1,888 | High Education: 1,245, G1. Conssdering ewverything you've nead or heard about Arificial

Intefigonos (Al), please indicals whether you agres or disagroa with the following statoments: “l usa Al tools In my dally life®
Thu-mmmamummmamm“ramnraﬂwrmmmmm Wﬂh‘lﬂHmaﬂﬂﬁ&ﬂtﬂﬂmmﬁlumﬂ1hﬁmm1ﬂmm"ﬂﬁm Lum'nate . 11
[JeY- 5

accuratedy refloct the socodemographic composition of thaeir respective countries



Similarly, nearly half of respondents (47%) are confident about
adopting Al tools in their routines

‘| feel confident about incorporating new technologies into my life, such as Al’
% Agree (completely or partially) — breaks by country and demographic results

ro [

a0

oonx I <
Baby Boomer and ocer N

47
43

46 Middle Education [N 46

Total
Low Income

Middle Income

High Income

Base: 4,003 inlorvews | 1,001 Argenbna | 1,001 Brazi | 1,000 Colombia | 1.001 Mexico | Gen Z (bom 13598 onwardsk 1,180 | MiBanaial (bom from 1980 o 1985k 1.541 | Gen X (bom from 1968 to 1978) 910 | Baby Boomer and older {born bedore
1958): 372 | Men: 1,509 | Women: 2,194 | Lower incoma: 830 | Middle Incoma: 1,818 | High income; 1,140 | Low Education; 598 | Middle Educabion: 1,884 | High Education: 1,245, Q1. Conssdering ewerything you've read or heard about Arificial
Intefigonos (Al), please indicats whether you agres or disagrose with the following statoments: “ feel confident abouwt incorporating new technologles into my life, such as &I

accuratedy refloct the socodemographic compasition of thaeir respective countries. Luminata Ipsos
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Summary of the Results

- Only 28% of citizens agree that their countries are
prepared to deal with the challenges and opportunities
represented by Al, with Mexicans being the most
optimistic (33%) and Colombians the least (23%). These
low numbers suggest that Latin Americans are potentially
nervous about the impacts this technology may have on
their societies.

- A majority of people (55%) in Argentina, Brazil, Colombia,
and Mexico believe that their governments should
regulate artificial intelligence. Mexico leads on this view,
with 63% of respondents supporting regulation, and
Argentina is the least supportive of it, with 49% in favour.

~ Argentina also has the lowest percentage of people
who believe they have a good understanding of Al
(54%) and the largest proportion of respondents
remaining neutral (22%) or unable/unwilling to answer
(16%) when asked about regulation. This suggests

that the country’s low support for Al regulation may be

related to a lack of knowledge rather than to
opposition itself, which stands at only 14%.

- An average of 85% of respondents who claim to have a

good understanding of Al in the four surveyed countries
agree that their governments should regulate it,
highlighting the link between Al knowledge and support
for its regulation.

« 34% of Latin Americans are neutral or unwilling to

answer/unsure about statements related to Al: 23% are
neutral and 11% are unsure/unwilling to answer. This
result suggests that there is space to raise awareness
about Al in the region, as well as to move the public
opinion towards the importance of ensuring that this
technology is developed and deployed in service of
human rights and social justice.

Luminate M



Less than a third (28%) of Latin Americans believe that their
countries are prepared to deal with Al

‘My country is well equipped to

Lorea Dis Naultra!
face the challenges and o Pt ‘
opportunities posed by Al’ o EEEEN
T o et . ~EN EE ES
% [EIEETIETd (completely or partially) vs.

% LETT e (neither agree nor disagree) vs. @ “ _
B + rather nol answer
o

Base: 4,003 intervieras | 1,001 Argenting | 1,001 Braxd | 1,000 Colomibia | 1,001 Mexico

01, Considening eventhing you've fead or heard about Artificial Imelligenca (Al), please indicate whalber you agres of disagree with the Tollowing stalaments:

“My country is well equipped to face the challenges and opportunitios posed by AF

Thi todal fgures are calcutatod &5 A waighled average of all Rdvidual responses Bcroes oouniried. Waights were applied 1o each respandant using e fim method 10 ensure the rmaulis

accuraiedy neflect the sccodemographic composition of thair respective countring Luminate



A majority (55%) support Al regulation, with Mexico and

Colombia leading in this view

‘My country's government should
guarantee regulation of Al’

% V100D (completely or partially) vs.

% [EEEFIEE (completely of partially) vs.

% (neither agree nor disagree) vs.
% + rather not answer

¢ O ¢

Base: 4,003 inlorvdews | 1,001 Argentina | 1,001 Brazi | 1,000 Colombia | 1,001 Mexico

&1, Considenng everything you've read or heard about Artificial imtelligence (Al], please indicato whather you agren or disagree with the follcwing statements:

“My country's governmaent should guarantes regulation of Al'

Thi todal fgures are calcultated &3 A waighied average of all Rdvidual fresponses Scroes oouniried. Waights were applied 1o each respandant using tha fim method 10 ensure the rmaulis
accuratedy refioct the sockodemographic composition of thair respective countries
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The more people understand Al, the more they support regulation

‘My country's government should Al respondents Respanasex i ¥ gond
guarantee regulation of Al’ =

% Agree (partially or completely) — Total HH

All respondents vs. =

49 q
of people with ‘a good understanding of what Al is' -

45 B0 &b &0 65 70 75

% Agree (partially or completety)

Base: All respondents — Total: 4,003 interdews | 1,001 Argenting | 1,001 Brazl | 1,000 Codamisia | 1.001 Mesico Respondents with a good undersianding of
Al = Tolak 2,387 intarviews | 552 Argentina | 556 Braail | 852 Colomibia | B2T Mexica

01, Considenng eventhing you've fead or heard about Arificial Inslligenca (Al], plaase indicate whalber you agres o disagree with the Tollowing stalaments:
"My country's governmant should guarantes regulation of Al

Thii ltal Fqul'E'-!- are calculatad &8 5 waighed sverags ol all Bdiadual Fetponsad oias couninads. Waights ware spphed 1o sach eepondan] using s rim melhod 1D ansune Tha reauRs
mccuraiedy refloct the sccodemographic composition of thair respective countrios Luminate



1 in 3 (34%) Latin Americans are unsure or neutral in their
views about Al

Averages of Agreement,
Neutrality, and Uncertainty
responses from range of
statements’

Averages of:

o ETTTY (completely or partially) vs.

B Meutral
(neither agree nor disagree)

Unsure +
rather not answer

% [EEEFTEXY (completely or partially) vs. W Agree

% {neither agree nor disagree) vs. (completety or partially)

Ve + rather not answer B Dissires
(completely or parbially)

Base: 4,003 intervieas | 1,001 Argentina | 1,001 Brazd | 1,000 Colomibia | 1,001 Mexkco

'@, Considéring everything you'we read or hasnd aboul Afificial Infelligence (Al), phass indicabe whether you agres of disagres with the following stalements: | have & good undersianding of what Al is | My country's posesiménd should
guaranbee regulabon of &l | My couniry needs o compete in the Al meca for its economy 1o prosper | | feed confident aboul incorporating new techrolegies inlo my e, such as Al | | use &) tools iIn my daiy ife | The use of Al 1o produce palitical
conband online may contribule io grealer poliical polsdzation in my courlry | Al poset a risk 1o the faimass and inbegrity of elections in my cauniry | The news peopla read on social media s chosen by Al | Al may intensdy insquality in my counlry |
Tha news peapls read on social media is produced by Al | Ky couniry s well equipped to face the challenges and opportunifies posed by Al

This icial fgures are calculatad &3 8 waighled sverage of all mdiddual responsed scross Counirias. Waights were Bpplied 1o sach respandent using the rim methad 10 ensurs the reaulls 18
accuraiely refioct the socodemogrphic composition of thair respective countries. Luminate Fsos



Chapter 3

Risks to political and
democratic processes




Summary of the Results

- When it comes to the perception of risks Al poses to
political and democratic processes, Latin Americans
express a considerable level of concern.

+ 55% of citizens in the four countries find it unacceptable
for governments to use artificial intelligence to monitor
what people say online, twice as many as those who say
that it is acceptable (28%).

- The trend is the same when it comes to concerns
about Al's impacts on political polarisation and
electoral integrity: 43% believe that Al-generated
content online may intensify political polarisation, twice
as many as those who don't agree with this view
(19%). A considerable proportion (38%) was neutral or
didn't answer this question, indicating space to raise
awareness and about it.

- 40% of Latin Americans say that this technology may

affect the faimess and integrity of elections, against 21%
who disagree with this. The proportion of those who
identify potential risks grows to 47% among those with
good understanding of Al.

~ Individuals from high-education and high-income
groups in the four countries report a strong
understanding of Al and greater concern about its
associated risks to the elections, highlighting the
inequalities present in the familiarity with this tool
and the awareness of its potential implications
for democracy.

* Finally, half of the people surveyed (50%) in Argentina,

Brazil, Colombia, and Mexico believe that it's
unacceptable that political groups use this technology
to target voters with tailored messages, which is already

a reality.
Luminate M 20



A majority (55%) of Latin Americans oppose Al-based
government surveillance

‘Governments using Al to monitor
what people say online’

Unacceptable

% (completely or partially) vs.
3 (completely or partially)

Base: 4,003 intervess | 1,001 Argentina | 1,001 Brazd | 1,000 Colombia | 1,001 Mexico
G2, In your opindon, how accepiable or unacceplable are esch of the following uses of Al in 7 ‘Governments wsing Al to monilor what people say onling

Thia lital ﬁ'ﬂul'l&'-!- are calcutatad &8 8 waighed sverage ol all Bdiadual Fetponsad Boias countnias. Waighls ware appied 1o aach eepandan] Using s rim melhod 1D ansune tha reauRs
accurately refloct tha socodemagmphic composition of thair respective countries.

Luminate M
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Twice as many people (43%) agree that Al-driven political content
poses risks to polarisation compared to those who disagree (19%)

‘The use of Al to produce political
content online may contribute to greater
political polarisation in my country’ Total

o NI (completely or partially) vs.
o {completely or partially) vs.

_ “
% LT (neither agree nor disagree) vs. @ —
v BN

5 + rather not answear

Base: 4,003 inberveras | 1,001 Argenting | 1,001 Brazd | 1,000 Celombia | 1,001 Mexico
1. Considenng eventhing you've read or heard sbout Artificial Imelligenca (Al), please indicate whealher you agres of disagree with the Tollowing stalaments:

“Tha use of Al to produce political coment online may contribute to greater political polarisation in my country”
Th lodal fgures are calcutatad &3 A waighied average of all Rdvidual responses Scroes couniried. Waights were applied 1o each respandant using e fim method 1o ensure the rmaulis
accunaiedy reflect the sccdemographic composition of thair respective countring Luminate [JERT. 2
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Almost twice as many people (40%) believe that Al can affect
electoral processes compared to those who disagree (21%)

‘Al poses a risk to the fairness and

integrity of elections in my country’ Agrae Disagree  Newlral
% .-l (completely or partially) vs. Total “ (11
% [EEEFI (completely or partially) vs. =
% (neither agree nor disagree) vs. -

B + rather not answer @
w

Base: 4,003 inlorvdews | 1,001 Argentiva | 1,001 Brazi | 1,000 Colombia | 1,001 Mexico
1. Considenng everything you'vwe mead or heard about Artifical intelligence [Al]), please indicato whether you agren or disagres with the following statements
“Al poses a risk to the falrmess and integrity of elections in thair country”

Thi lital qu'B:!- are calculatad a5 A8 'll'll-'l:h'l-ﬂd arvarags af al mdidual responaad Sorees Sounbhiss. Wakghis vwers Bpplied 1o aach respanden] using e i maihad 1o ensur the rmauis
accuraiedy neflect the sccodemographic composition of thair respective countring Luminate Ipsos



The greater the knowledge about Al, the greater the concern
about risks to the integrity of elections

All respondents Respondents with a good

‘Al poses a risk to the | Ursdecs i OF A

fairness and integrity of
elections in Country’ Total w0 Q@

% Agree (partially or completely) — = A L)

All respondents vs. @ e @
EMEEIETS of people ‘a good

understanding of what Al is - e 5]

a0 45 41 5 atl i
% Agrea (partialty or completely)

Base: All respondents = Total: 4,003 interdews | 1,001 Angentina | 1,001 Bzl | 1000 Colombia | 1,001 Mexico Respondents with a good understanding of &l = Total- 2387 interviows

| 552 Argentina | 558 Brazd | 852 Colombia | 827 Maxico
&1, Considenng everything you've mead or heard about Arificial intelligence [(Al], ploase indicato whether you agres or disagree with the folicwing stalements: "Al poses a risk to the

fairness and integrity of elections in Country’
Thii ltal ﬁ'-ﬂ'ul'E'-S- are calculatad &8 8 waighed sverags ol all Bdeadual Fetponsad oras countniss. Waights ware apphied 1o sach eepondan] using s rim melhad 15 ansune The reauRs 24
accuraiedy refloct the sccdemographic composition of thair respective countrios Luminate



Educational and income levels affect the perception of risks to

the integrity of elections

AVERAGE

Comparison Matrix: FAMILIARITY
Education and Income S High Education

Does familiarity with Al affect

perception of Al risk? 42
40

% Agreement [completely or partially) with

the following statements: K

‘| have a good understanding of Al vs. "Al 28

poses a risk 1o the faimess of elections’
k.
* Low Incoma
az
~ Low Education

o0 25 &0 63 TQ

% Agrea (complately or partially) "Al
poses a risk to the fairness of eleclions

e Agree (completely or parlially) °| have a good understanding of Al

Base: 4,003 inlorvdews | Lower income: B30 | Middie Income: 1,818 | High Income: 1,140 | Low Education: B398 | Middla Education: 1,853 | Migh Educalion: 1,246
&1, Considenng evenything you've read or hoard about Arificial intelligence (Al), ploase indicate whather you agres or disagree with the folicwing stalements: "l have a good
understanding of A1' vs *Al poses. a risk to the fairness and inbegrity of elections in my country’

This (el r.q'l.ll'E'-!- ard calculaiod &5 8 ﬂﬂmﬂd arvarags al all mdvAdual fesponass BCieEs Counlnied. Wakghs ware applied 1o sach eepondant using e fim melhod 1o andure e reauRs
accuratedy reflect the socodemographic compasition of their respective countries. Luminate
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While using Al for targeted political messaging is common in
campaigns, half of Latin Americans (50%) are against this practice

‘Political groups using Al to
target potential voters with

tailored messages’ Total 50 =

Unacceptable

% [VEXYSETIERTY (completely or partially) = 51

T (completely or partially) vs.

' " ) 38

Base: 4 003 inbervierss | 1,001 Argenting | 1,001 Brard | 1,000 Colombia | 1,001 Mexico
02 In yous opiron, how accaplable of unaccepbeble are eadh of the folowing uses of Al in 7 ‘Political groups wusing Al to target potential voters with tallored messages”

Th todal fgures are calcutated &5 A waighied average of all Rndvidual responses Bcroes oouniried. Waights wers applied 1o each respandant using e fim method 10 ensure the rmaulis
accuralely refloct the sociodemographio composition of thair nespective counirios Luminate



Chapter 4

Algorithmic bias and
exacerbation of exjisting inequalities




Summary of the Results

- 37% of Latin Americans agree that Al may increase
existing inequalities in their countries, while 23% disagree
with that. 26% are neutral and 14% unsure/unwilling to
answer about it, leading to 40% of the sample that took
no stance on this theme. Given that Latin America is the
most unequal region in the world, this result suggests
the need to raise awareness about Al's potential impacts
on societies.

~ Argentina stands out with the lowest perception of
this risk (32%) and the highest level of neutrality and
lack of answers (46%).

« The general sample's familiarity with Al influences their

perception of the potential challenges this technology
poses in exacerbating inequalities. 44% of those with
good understanding of Al believe that it may happen.

At the same time, women, lower income and lower
educational level groups report lower awareness of Al's
potential to worsen inequalities, which stands out
considering that these same groups are on the receiving
end of the consequences of inequalities.

Luminate M



Summary of the Results

- Half of the respondents (50%) in the four countries say
that it is unacceptable for governments to use Al to
determine who is eligible to receive social benefits, while
33% find it acceptable. The result suggests that Latin
Americans find it essential to maintain human judgment in
decision-making processes that have concrete
consequences in society, and express distrust in Al's
accountability and fairness.

~ Argentinians and Mexicans (both with 51%) stand
out here for the highest level of rejection to this
use of Al, followed by Colombians (50%) and
Brazilians (48%).

- The preference for human judgment is also evident when

it comes to the courts and the creation of new laws, with
54% of the respondents in the four countries saying that it
is unacceptable to use Al to determine sentences in legal
cases, and 51% expressing intolerance to Al being used
to draft new laws and regulations.

LUuminate M 29



37% of Latin Americans believe that Al may increase inequalities,
while 23% disagree with it

‘Al may intensify inequality
in my country’
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The more people understand Al, the more they believe it may
intensify inequalities

All respondents Respondents with a good
understanding of Al

‘Al may intensify inequality
in my country’ ‘ |
Total 37

% Agree (partially or completely) —

All respondents vs. '?-_“f 32 m— (]
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Women, lower income and lower education groups are less aware
of Al’'s impacts on inequalities

‘Al may intensify inequality in my country’
% Agree (completely or partially) by selected demographic groups

Total _ 37 Total _ 37 Total - 37
Men _ 40 Low Income - 2z Low Education - )
Wormen _ 34 Middie Income _ 38 Middle Education - 37
High Income _ 41 High Educafion _ 43

Base: 4,003 inlordews | 1,001 Argenbira | 1,001 Brazi | 1,000 Colombia | 1.001 Mexico | Gen Z (bom 18596 onwards) 1,180 | Mibannial (bom from 1880 o 1285k 1,541 | Gen X (bom from 1988 o 15789) 910 | Baby Boomer and oldesr
{bam beforn 1965) 372 | Men: 1,809 | Woemen: 2,184 | Lower Income: 830 | Middle incoma: 1,818 | High bncome: 1,140 | Low Education; 888 | Middie Education: 1,854 | High Education: 1,248, Q1. Considering ewaryihing you've read
or heard abowt Artificial inteligenoo (&), please indicate whother you agres or disagrosa with the following statomaons: Al may intens ity inequality in my country’
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Half (50%) oppose Al determining social benefit eligibility

‘Governments using Al to determine
who is eligible for social benefits’

Unacceptable

% (completely or partially) vs.
% L ar ] (completely or partially)

Base: 4,003 intervess | 1,001 Argentina | 1,001 Brazd | 1,000 Colombia | 1,001 Mexico
G2 In your opindon, how acceplable or unaccepiable are asch of the Tollowing uses of &l in 7 “Governmants using &l 1o determine who s sligible for soclal bonefis’
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A majority (54%) are against Al making decisions in court

‘Courts using Al to determine
sentences in legal cases’

Unacceptable Acceplablo

Total
% (completely or partially) vs.
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G2 In your opinion, how acceplable or unaccepiable are asch of the following uses of &l in 7 “‘Courls using Al to determine sentences in legal cases’
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A majority (51%) oppose Al’s use in drafting new policies

‘Lawmakers using Al to draft
new laws and regulations’

Unacceptable Acceplable

Total
% (completely or partially) vs.
% LT ] (completely or partially)
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Base: 4,003 intervess | 1,001 Argentina | 1,001 Brazd | 1,000 Colombia | 1,001 Mexico
G2 In your opinion, how acceplable or unaccepiable are asch of the following uses of &l in 7 ‘Lawmakers using Al to draft new laws and regulations’
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Chapter 5

Al content curation and production:

Risks to the public debate
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Summary of the Results

- The use of artificial intelligence to curate and produce
content online can have implications on the state of
democracies, potentially reinforcing beliefs, bias, and
polarisation in the public debate.

- 38% Latin Americans are aware of Al's role in

selecting the news that people read on social media
platforms, while 41% either did not answer (16%) or
were neutral (25%) when asked about it, suggesting that
there is significant room to grow knowledge about this
existing practice.

- 91% of the respondents believe that Al deciding what

content people see on social media platforms is
unacceptable.

- The knowledge is lower and the intolerance higher when

it comes to news production by Al on social media, in
comparison to news curation. 43% of individuals in the
four countries couldn’t answer or were neutral when
asked if this is a practice, while 24% disagreed.
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Summary of the Results

- Human activity is key for journalistic content production,
according to Latin Americans, with 57% stating that Al
creating news stories with little human oversight or editing
is unacceptable.

» Among those who are unaware of this use,
intolerance is even higher, with 71% saying that it
would be unacceptable.

« The level of discomfort with the use of Al to generate
news stories drops considerably when Latin Americans
are asked about personalisation, which can reinforce
echo chambers and, as a consequence, polarisation.

41% say that it is unacceptable for this technology to
create tailored journalistic content for different audiences,
while 40% believe it is acceptable, showing that this may
be a divisive theme.

- Another issue towards which the public in Latin America

shows a certain level of division is the combat against the
dissemination of disinformation: 44% of Latin Americans
say that it is unacceptable that Al decides what is true or
false on social media, while 39% believe that it is
acceptable.
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38% of Latin Americans are aware of Al’'s use on news
curation on social media platforms

‘The news people read on social

media is chosen by Al’ Agres Disagree  Neutral
% LTI (completely or partially) vs. Toun [ ER + R - ¢
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A majority (51%) find Al's content curation on social media
unacceptable

‘Al deciding what content people
see on social media platforms’

% (complately or partially) ve.
% L) (completaly or partially)

Base: 4,003 intervess | 1,001 Argentina | 1,001 Brazd | 1,000 Colombia | 1,001 Mexico
G2 In your opindon, how accopiable or unaccepiable are esch of the Tollowing uses of &l in 7 “Al dociding what content poople soe on social media platforms'
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34% are aware of Al’'s use on news production on social
media platforms

‘The news people read on social
media is produced by Al’ Agree

Disagres Neutral
% LTI (completely or partially) vs. + BREN = 4
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A majority (57%) find Al-produced news stories unacceptable —
more than twice the number who think otherwise (25%)

‘Al generating news stories with little

human oversight or editing’ Unacceptable

Total
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Among those unaware of Al's role in news production, 71% find

its use unacceptable

‘Al generating news stories with
little human oversight or editing’
% Unacceptable (partially or completely) —

All respondents vs.
EITFIET of people unaware of Al use in news production

Total
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Public opinion on Al-generated ‘personalised’ news is

highly divided

‘Al generating personalised news

stories for different audiences’ Unacceptable

ro I
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Public opinion is also divided on the role of Al in determining
what is considered true on social media

‘Al deciding what is considered true or
false information on social media’

Unacceptable

Total 4
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Summary of the Results

« Across the different topics tested, Gen Z's behaviour
stood out for its high level of optimism towards this
technology.

« Contrary to the trend observed in the general sample,
Gen Z has a relatively low perception of Al's risk for
electoral fairness and integrity (38%), despite having the
highest familiarity with this technology (60%). They also
have the lowest support for regulation, among
generations (50%).

= They also report the lowest perception of Al's risk in
increasing inequalities (35%) and higher acceptance of

the use of Al to curate news on social
media (41%), and to decide what is true or false on
these platforms (46%).

- However, Gen Z's optimism about Al does not extend to

areas with clear impacts on society, such as determining
eligibility for social benefits, and journalism itself. In fact,
only 27% of Gen Z respondents find automated news
generation on social media acceptable, while 28% are
also tolerant towards the use of Al to determine
sentences in court, 32% to draft new policies, and 34%
to determine social benefits eligibility.
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While Gen Z shows the highest familiarity with Al, their perception

of risks to electoral integrity is below average

AVERAGE

Comparison Matrix: FAMILARITY
Generational Divides

Does familiarity with Al affect

perception of Al risk to the elections? ae mm ‘Millennial
% Agreement (completely or partially) with X
the following statements: m
‘| have a good understanding of Al° vs. "Al
poses a risk to the faimess of elections’

Y Agree (completely or partially) Al
poses a risk to the fairness of elections
&

50 55 G0 G5 T
% Agrea (completely or partially] 'l have a good understanding of Al°
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Gen Z shows the highest familiarity with Al, and the lowest
perception of Al’s potential to worsen inequalities

Comparison Matrix: e
Generational Divides E*.: i
4
Does familiarity with Al affect iE ‘
perception of risks to inequality? % 8
E 4
=
% Agreement (completely or partially) & ¥
with the following statements: >£ o |DESUEGGEEE - e
'| have a good understanding of Al' vs. % E 96 Generation X
‘Al may intensify inequality i : £
may intensify inequality in my country 8¢ ~ Generation Z
%é 32
£ 30
50 55 Gl 65 T
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Gen Z shows the highest familiarity with Al, and the lowest
support for Al regulation

Comparison Matrix: FAMILIARITY
Generational Divides E2 T
Does familiarity with Al affect §§ 60 -
support for regulation? £ % . - .
= =
%% Agreement [completely or partially) with the i g _ N i %
following statements: 'l have a good ap . gﬂ!
understanding of Al' vs. '‘My country's 53 5 Miliennial we
government should guarantee regulation of Al' 'i' 2 B
&8 5 g
8 E
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28
# 48
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Generational acceptance gaps are smaller in areas with clear

real-world implications

Generational Divide:

Comparing Acceptability of Al Content Moderation
Al use cases by Government Online Surveillance with Al
generations Al Voter Targeting

% Acceptable (partially or Al-Personalized News
completely) - Al Fact-Checking

Automated Mews Genaration
Baby Boomers and Older vs.

Al Sentencing in Courts

Al Facial Recognition Security
Al Crime Prediction

Al for Soclal Benefit Eligibdlity
Al-Assisted Lawmaking

* Bintemands wore shordaned for
fhe sake of graph fegibdne. 15
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